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Jacqueline Proctor was appointed deputy commissioner of West Virginia Bureau of Senior 

Service in July 2014.  Her career in state government includes having held the position of 

deputy commissioner, West Virginia Division of Culture and History, director of 

communications for Governor Earl Ray Tomblin and deputy commissioner for the West 

Virginia Division of Tourism.  A multi-faceted business/media professional with a successful 

track record across a diverse spectrum of disciplines over 30 years’; Proctor continues to apply 

her depth of experience in leadership, decision-making, communication, problem solving, 

coaching, collaboration, strategic planning, and budgeting. Proctor has worked extensively 

with business and legislative leaders, policy makers, community supporters, social and media 

outlets.  

Currently, Proctor has administrative oversight at the Bureau of Senior Services, including 

assisting with the agency’s fiscal operations by developing and implementing policies, plans, 

programs, systems and procedures in addition to directing the work of a professional and 

administrative staff.  

 


